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Phan mém quan ly salon

Phan mém Quan ly Salon cung
cap cho khach hang mot giai
phap téng thé dé phat trién bén
ving va Ién manh haon.

Quan ly

lich hen

DAC DIEM TONG QUAN

Quan ly

Bdo cao .
thu ngan

Phan mém hoat déng trén nén tang
IWl cloud, chay online moi lic moi noi, da
dang thiét bi.

Ung dung trong linh vuc Spa, Salon tdc,
Nail, Trang diém, Trung tam cham soc
Suc khoe, Thé duc tham my, Yoga.

Quanly
khach hang

Marketing

& CSKH Giao dién dep, dé s dung, than thién

véi nguai dung.

Quan ly khach hang hiéu qud, chuyén
nghiép, giup tang lugng khach hang
mgi va gitt khach hang quay tré lai.

5 Sap xép lich hen khoa hoc, hop ly, toi da
nguon lyc.

Quan ly thu ngan dé dang, nhanh chéng
va chinh xac.

Quan ly n6i bo mot cach toan dién vai
cac tinh nang nhan vién & tién luong,
san pham, kho hang, tai chinh,...

|

Co ché bao mat an toan va phan quyén
st dung nhiéu cap do.

Tiét kiém chi phi, nang cao hiéu qua
quan ly, tdang doanh thu.

Ban dé dang nang cap chuyén doi sang
tng dung ERP khi san sang.
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. (( ))
} Quan Iy IICh hen 1. Nhan duogc lich hen 24/7

Chi v6i mét dudng link don gian dat trén website
hay cdc trang mang xa hoi nhu facebook,
instagram,... khach hang c6 thé dé dang tu dang
ky lich hen vé&i thong tin chi tiét vé ngay gig, loai
dich vu, nhan vién thuc hién,... bat c& lic nao
trong ngay. Moi thong tin sé dugc tu dong day vé
hé théng nhanh chéng va chinh xac.

2. Sap xép lich hen théng minh

Phan mém cho phép hién thj tat ca lich hen
trong ngay, tuan, thang trén mét man hinh duy
nhat. Ban sé dé dang kiém tra dugc nhan vién
nao con trong lich; phong, ban can s dung cé
trong dé sap xép lich hen moét cach téi uu, chia
déu tua/phién khach cho nhan vién, tranh tao ra
nhiing thai diém qua déng hay qué vang khach,
can doi dugc nguon luc va dem lai su hai long
cho khach hang. Béng thai ban dé dang thay
déi, diéu chinh cac thong tin vé lich hen nhu thoi
gian, dich vy, cap nhat trang thai cua lich hen.
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o Wi

Today 9:32 AM

Chi Lan gi, hdm nay chi cé
hen hap hoi phuc téc ltic
18h tai Navi Salon a. Chj
wuilong dén ding gid gitip
em nhé. Em cam on chi.

Ok cdm on em. Chi nhd

roi.

3.Xacnhan, nhacnhélich hen cho khach hang
Ban sé khong con phai mat nhiéu gid lién dé loc
danh sach nhiing khach hang sap dén lich hen
roi gui tin nhan hay goi dién xac nhan véi tung
khach hang nia. SINNOVA-SALON cho phép ban
cai dat ché d6 tu ddéng xac nhan cliing nhu nhac
nhé lich hen bang tin nhan thuong hiéu hay
email t&i khach hang, ddm bao khach hang sé
khéng quén lich da dat.

4, Phan tich va du bao sém tu lich hen
Nam bat dugc nhiing xu huéng, nhiing thay déi
tU cac lich hen dugc dat truéc hang tuan, hang
thang dé c6 thé dua ra chinh sach ban hang phu
hap, chuan bi day du vat tu, san pham,...

5.Tai hen (rebooking)

Phan mém cho phép dé dang va nhanh chéng
dat lai lich hen véi cac loai dich vu ma khach hang
da ting st dung. Ban cling dé dang kiém tra xem
lan cuéi khach hang strdung dich vu la khinao va
gui tin nhan, email nhic nhé khach hang dén st
dung lai dich vu.
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} Quan ly thu ngan
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Khach dén
(Checkin)
Stirdung dich vu
Ap chinh sach
Thanh toan
(Check out)

Thong diép sau ban hang
(After sales)
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1. Khach dén (Check in)

Check in nhanh chéng véi khach hang da dat trudc lich hen. Néu khach hang chua
dat trudc, ban cling dé dang tim kiém théng tin véi khach hang cl bang tén, SBT,...
hodc tao lap théng tin véi khach hang téi lan dau.

2. Dich vu khach hang
Cap nhat trang thai khach hang thuc hién dich vu nhu dang chG phong, dang thuc
hién,... SINNOVA-SALON cho phép ban dé dang thém cac dich vu khac phat sinh theo
nhu cau clia khach hang.

3. Ap chinh sach

Cac chinh sach ban hang, giam gia, chiét khau, voucher... dugc ap dung da dang va
linh hoat tuy theo cach thic quan ly cta ting clia tiém. Ban c6 thé dé dang thiét lap
cac theé tra trudc tuang Uing vai so tién va sé lan si dung dich vu, cac chinh sach giam
gia ngay sinh nhat, tich diém déi qua, chiét khau hang thé vip,...
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4.Thanh toan (Check out)

Tao lap hoa don nhanh chong ti cac théng tin san c6 khi check in. Phan mém cho
phép thanh toan bang nhiéu hinh thic khac nhau nhu thanh toan bang tién mat,
bang thé tin dung, thé tra trudc,... va 6 thé in hda don ngay trén giao dién phan
mém.

5.Thong diép sau ban hang (After sales)

Ban dé dang thuc hién cac thong diép sau ban hang nhu cdam on khach hang, xin
danh gia, tang voucher khuyén khich khach hang quay lai,... dé hoan thién chat
lugng dich vu va ndng cao doanh sé.
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Quan ly
khach hang

1. Théng tin khach hang, déi tac
SINNOVA-SALON ho trg nguci dung quan ly mét
cach day da va toan dién toan bd théng tin lién
quan dén Khach hang, Déi tac (Nha cung cap, Dai
ly,...) nhu Ho tén, gidi tinh, ngay thang nam sinh,
xung ho, s6 dién thoai, email, dia chi, don vi cong
tac, sO tai khoan, ma sé thué,...

2. Lich str giao dich

Phan mém cho phép luu trirtoan bé lich strstrdung
san pham va dich vu ctia khach hang, chi tiét thong
tin, loai, thoi gian, nhan vién phuc vu, ghi nhan
cdng ng, thé tra trudc,... Cac cong viéc lién quan
dén khach hang nhu goi dién thoai, gti tin nhan,
gUi email, gap mat tu van,... cing dugc thao tac va
luu trir lai trén hé thong.

By &y O Bremvy S v
o, S
s ang _ [[)sa0chép

v DGima
 tenad £ Danh fai s6
i= sia dong loat
Y Loctring

TNHH irng dung

Q xeatitca
&3 Doc dirlicu

54 thi khadn Thé i e Host ey = B héing = Mua bdng ~ Wit B =
misinng T Ho vl tin T Email Y  Diging T bénthoainkd T

+ Mg phw trich

+ Ngiy tao: 0BOS2016

+ Mgy chiim séc:

+ Biémsd 0

« Dgn hoaic L 0802181221

+ i dieg &

« Email: khanh rucngminhi@ela
+ Ngudn plc Web

www.sinnovasoft.com 6



Phan mém quan ly Salon [ Spa | Nail | Hair | Gym | Yoga

Ténlosi Y T Y
the giam N\

The bac 10,00

The vang 15,00
@  Lesithé  Mathé Ngiycapthé Thé kim curong

() Thékimewong | 45681 18M032008 1800

Thé bac 45585 20032018 20032019 hwhanil-lm

. Thé bac 45680 020032017 | 3003207 | MguyEn Hai Ha

" -mi bac 45682 20032017 | 20032018 | HAVEN

Thé ving 00001 OSM32017 | OSI03201 Cimw'l'hl.rmuld;iTunimuu.

3. Cac loai thé, tich diém

Hé thong gidp ban luu tr thong tin cac loai thé,
hang thé ctia khach hang, chi tiét dén tung thong
tin khach hang nao dugc cap thé, ma thé, hang
thé, ngay cap thé, ngay hét han,... Viéc cai dat ti lé
giam gia, s6 tién giam cla tung hang thé, hé so
tich diém do6i qua hay nang hang thé ciing dugc
thuc hién dé dang.

4. Luu trir hinh anh

SINNOVA-SALON cho phép ban ghi nhan hinh
anh vé két qua ctia san pham, dich vu ma khach
hang da st dung trudc d6 dé nhan vién c6 thé
tu van cho khach hang mét san pham va dich vu
phu hop khi ho téi lan sau.

5. Cac ghi chu, luu y vé khach hang

Ban c6 thé dé dang tao cac ban ghi dé luu trir cac
ghi chq, luu y riéng biét can nhé vé khach hang
nhu s& thich vé mau sac, mui huong, cac loai chat
bi di Ung,... Diéu nay sé khién khach hang cam
thay thich thu khi dugc quan tam, dugc thau hiéu.

TINH NANG
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Marketing &
Cham sdéc khach hang

Xac dinh do6i twong
(Marketing list)

Gwri SMS/Email

Do lwong két qua
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1. Quan ly dii liéu tiém nang

SINNOVA-SALON giup ho trg tao lap va quan ly tiém nang véi day da cac théng tin
nhu tén, nhom, do6i tugng, phan loai, dién thoai, email, dia chi, website, ngay sinh,...
Nguon di liéu tiém nang nay bao gom ca khach hang cl va cac khach hang tiém
nang tim kiém duoc.

2. Quan ly marketing list

Phan mém cho phép loc cac di liéu tiém nang theo nhiéu tiéu chi dé thuc hién
marketing va cham séc khach hang. Mot khach hang cé thé & trong nhiéu marketing
list khac nhau tuy theo cach phan loai nhu san pham dich vu tiing st dung, gidi tinh,
khu vuc,...

3. Thuc hién chién dich

Cac chién dich marketing va cham séc khach hang duoc cai dat va thuc hién ngay
trén phan mém. Ban c6 thé gui cac tin nhan thuong hiéu hodc email t6i khach hang
v3i ndi dung gidi thiéu san pham dich vu méi, tang coupon, voucher, cac thong
diép danh riéng cho tiing tap khach hang,... dé thu hat thém khach hang mgi va
tang lugng khach hang trung thanh.

4. Do luong két qua

SINNOVA-SALON cung cap cho ban cong cu manh mé dé do ludng va danh gia hiéu
qua clia cac chién dich marketing, cham séc khach hang da thuc hién théng qua cac
con s théng ké s6 email/sms da gui, ty 1é mé& mail, ty 1é click vao duong link trong
mail, s6 email/sms bi tra lai,...
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. ‘ 1. San pham, dich vu

Phan mém ho trg quan ly toan bé thong tin san
pham, dich vu nhu tén, phan loai, ma, gia, hinh
anh,... Ban c6 thé dé dang stra doi, cap nhat théng
tin va tu dong dong bd véi tat ca cac co sé cla
minh trong cling hé théng.

ly né

O
O

2. Nhan vién & Tién luong

V6i SINNOVA-SALON, viéc quan ly nhan vién sé
tré nén dé dang bai toan bo thong tin ho so, lich
lam viéc, lich nghi cGla nhan vién déu dugc quan
ly trén hé théng. Ban c6 thé tich hop phan mém
VGi cac loai mdy cham céng dé kiém soat chat ché
thoi gian lam viéc clia nhan vién. Hé théng cling
tu dong giup ban tinh toan tién luong, thudng
nhan vién theo ty Ié hoa hong, theo doanh s6,
theo luang thdi gian,...
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A1008 PHANVANTHANHA  Tapwu Phdng dich vu 4,026.000,00 5,000.000,00 26,00

A1009 LE HOANG KHA Tapw Phang dich vy 4.026.000,00 5,000,000,00 26,00

A1010 TRANNGOCTHANH | Thungan Phong dich vy 4:300.000,00 £:500,000,00 26,00

AT NGUYEN THI LAN Thi ngan Phong dich vu 4.300.000,00 6.000.000,00 26,00

A1z HUYNH BUFC TAI Chém s6c khach hing Phong dich vu 4:300.000,00 £.000.000,00 26,00

A1013 BAD THANH TU Cham sic khach hing Phing dich vu 4:300.000,00 £5.800.000,00 26,00
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3. Tai chinh

Phan mém hé trg quan ly tat ca cac loai s6 sach,
chiing ti tai chinh trén cung mot hé théng nhu
phiéu thu, phiéu chi, bdo ng, bdo co,... Ban dé dang
kiém soat cac khoadn thu theo nhiéu hinh thuc
thanh toan khac nhau nhu tién mat, thé, voucher;
ghinhan cac khoan chi, thuc hién cac buat toan giup
kiém soat va quan ly dugc ngudn tai chinh.

4. Mua hang & Kho hang

Quan ly toan b6 quy trinh mua hang tu ldc 1én yéu
cau, thu thap chao gia dén nhan hang, quan ly héa
don mua hang. Ban c6 thé theo doéi chi tiét dugc
tinh hinh nhap - xuat - chuyén kho cia hang hoa,
vat tu; tinh gia von hang héa va luong hang hoéa
ton kho dé co giai phap hiéu qua.

5.Taisan

SINNOVA-SALON ho trg ngudi dung theo doéi chat
ché viéc st dung cac trang thiét bi, may moc; Lén
lich bdo duéng va stta chita dinh ky; Tinh toan khau
hao, ki€ém ké va thanh ly.
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} Bao cao

Bao cao tong hop
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Bao cao chi tiét

SINNOVA-SALON cung cadp cho ngudi dung mét hé théng bao cdo da dang
va chi tiét gitp ban quan ly toan dién cac hoat déng clla mot hoac hé théng
Salon.

Ban hang: Chi tiét doanh thu theo san pham, theo nhan vién, loai san pham -
dich vu ban chay trong thang, ban hang theo voucher,...

Khach hang: Danh sach khach hang méi; khach hang ci quay tr& lai; khach
hang lau khéng tré lai,. ..

Tai chinh: S6 t6ng hop cong ng, chi tiét cong ng, lich thanh toan, ...

Marketing va CSKH: Danh sach khach hang tiém nang theo cac phan loai, danh
sach ma& mail/sms,...

Nhan vién va tién luong: Bang téng hop céng, tong hop tién luong,. ..

www.sinnovasoft.com
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CONGTY CO PHAN GIAI PHAP SINNOVASOFT

Trusd | Trung tam R&D
Tang 10, Toa nha Sannam - Dich | Tang 8, Toa nha Kim Anh, Ngé 78, Duy
Vong Hau, Cau Gidy, Ha Ngi | Tan - Dich Vong Hau, Cau Gidy, Ha Noi

T: +84 243200 8740 | T:+84 243200 8740

E: info@sinnovasoft.com | F:+84 2432008741

Kinh doanh | Dich vu khach hang
Hotline: +84 98 3991 138 | Hotline: +84 98 3991 148
E: sales@sinnovasoft.com | E:support@sinnovasoft.com

Website: www.sinnovasoft.com
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